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1. Requirements  

It is recommended that you use Windows 7, 8.1 or 10 to run the BullsEye VRT Remote Agent 
test.  Java needs to be installed on the computer that will be running the test.  Before testing, 
ensure you have the latest Java version by clicking here. 

Requirements: 

Required Application: 

• Java JRE 1.6.0_20 or later 

Supported Operating Systems: 

• Windows 7 
• Windows 8.1 (not in tablet mode) 
• Windows 10 (not in tablet mode) 
• Mac OS X 

Operating Systems with Known Issues: 

• Windows XP 
• Windows 8.1 (in tablet mode) 
• Windows 10 (in tablet mode) 

 

 

 

 

 

 

 

 

 

 

http://www.java.com/en/
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2. Windows Normal Functionality 

Click the link of the remote testing agent that you want to run.  The image below depicts an RA 
webpage. 

The page should display an input box requesting an AppID, ticket, or both.  Fill in the 
information requested and click the download link of the operating system version that is running 
on the computer that the test will be run on. 

 

Once the download button is selected, a pop up will display.  The pop up will show 
Run/Save/Cancel.  Choose the Save option.  With a normal Windows installation, the file will be saved 
into the Downloads folder of the user that is logged in. 

 

Once the file is saved, find the file in the list of downloads and double-click the file to run.  The normal 
file name is rta.exe. 
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The file will then start running.  Depending on the backend configuration of the test being run, the test 
could run 1 or more times and then close out. 

 

Once the test finishes the number of test iterations configured, it may shut down or await further 
instructions.  If the test window is complete or shows awaiting further instructions, select the "Shut 
Down" button and select "Yes" to confirm. 
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Local log entries for the test can also be viewed by clicking "View Log".  To close out select the "Close" 
button. 
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3. Windows Common Problems 

Java Is Not Installed: 

Java JRE 1.6.0_20 or later is required to run the BullsEye VRT Remote Agent.  If Java is not 
installed or not working properly, the pop up below may display: 

 

"Yes" will redirect to Visualware's Java EXE error codes page.  On this page, there is a Download Java 
option.  "No" will close the window. 
On this Visualware webpage there is a list of Java executable error codes that could display on the VRT 
Remote Agent test and why this error is occurring. 
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Server is Unreachable: 

Another error that could potentially display when running the BullsEye VRT Remote Agent test 
is "Cannot Connect to 'Server' for testing".  The cause of this error is that the server that this test 
is attempting to test to is unreachable.  This normally occurs if the Remote Agent test is 
configured to run to a separate Access Device and that device is unavailable. 
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4. Mac OS X installing Java 

This section will demonstrate how to install Java on a Mac based computer.   

First, open Safari and navigate to www.java.com.  Click Free Java Download. 

 

Click Agree and Start Free Download 

 

http://www.java.com/
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Click on the Downloads button and double-click the java**.dmg file.  This will start the installation of 
Java. 

 

The file will begin opening. 

 

Double Click the Java box icon. 
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Click Open. 

 

Input the username and password for an Administrative account. 

 

Click Next to begin installation. 
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Uncheck the Yahoo! Selection.  Click Next. 

 

Java will install. 
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Click Close. 

 

Remote agents and the web agent can now be run from the Mac based computer. 
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5. Mac OS X Normal Functionality 

Navigate to the remote agent test page.  Example: http://vrt.bullseyetelecom.com/myspeed/inst-
byob-2p-10int. This specific URL will be different based on if you are interested in Bringing your own 
Bandwidth and how many consecutive calls you expect on a busy work day.  

Step One: 

Once you have clicked on the specific URL sent to you by BullsEye, Input the specific customer name 
or AppID (if this has already been assigned) if you have a BullsEye AppID already created.  Select the 
button for Mac OS X.  Next click the Mac OSX RA installer link and copy the identity text into notepad 
or another text program. 

 

Step Two: ( See Next Page) 

http://vrt.bullseyetelecom.com/myspeed/inst-byob-2p-10int
http://vrt.bullseyetelecom.com/myspeed/inst-byob-2p-10int
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Double-click the macra-*.dmg file that is generated.  

 

 

The following window will pop-up.  Once this window comes up you can either. 

1: Hold down Ctrl and double-click.  This will run the program as Administrator. 
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2: Go to System Preferences and enable file from Anyone to be run. 
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Click the lock in the bottom left hand corner and input the credentials of an Administrative account. 

 

Choose anywhere and close the window. 
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Now double-click the file to open.  Click Continue. 

 

Click Install. 
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Input credentials for an Administrator account. 

 

The RA will install. 
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Once the installation finishes click close.  Go to Applications to find the installed RA. 

 

Double-click the MyConnectionServerRTA application to start it.  Have the Code from the webpage 
handy.  You may be prompted to enter this. 
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Finally, the test will begin running through the test procedures that you have set.  Keep in mind, if 
sleep or Energy Saver settings are turned on for the Mac computer, these need to be disabled 
temporarily to ensure the test will run through successfully. 
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